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Cloud video conferencing & calling

Connection Licenses
StarLeaf provides the most powerful and versatile video communication solution 

available today. StarLeaf owns and operates a global network, offers video conferencing 
and calling services, and a range of video endpoints. 
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With the StarLeaf Cloud, video conferencing services and our tightly integrated range of video 
HQGSRLQWV�\RX�ZLOO�JDLQ�DOO�RI�WKH�FRVW�VDYLQJ�EHQHÀWV�RI�YLGHR�ZLWK�QRQH�RI�WKH�KDUGVKLSV�DVVRFLDWHG�
with owning, managing and maintaining it. Simply, we take care of everything so that you and your 
organization can collaborate easily and smoothly. We ensure that you do not have to worry about 
what systems others use as you’ll have the freedom to meet anyone—even people who don’t have 
video endpoints. That’s because with StarLeaf you can reach out to colleagues/others and invite them 
WR�MRLQ�\RX�XVLQJ�RXU�JXHVW�LQYLWH�IHDWXUH��:H�DOVR�HQVXUH�WKDW�HYHU\RQH�LQ�\RXU�RUJDQL]DWLRQ�EHQHÀWV�
from video with unlimited downloads of our Breeze software client.

StarLeaf Hardware Endpoint Connection Licenses
All StarLeaf hardware endpoints need a valid StarLeaf Hardware Endpoint Connection License 
(“Connection License”) in order to connect to StarLeaf’s Cloud global communications network.

Connection Licenses are available for initial periods of one (1), two (2), three (3) years and lifetime.

Connection Licenses are not transferrable between different endpoints (other than for approved 
RMA units). Connection Licenses may not be transferred between different organizations without prior 
approval from StarLeaf.
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Lifetime Licenses
StarLeaf offers a “lifetime” option for its Connection Licenses (“Lifetime License”). This option is intended 
to provide peace of mind for customers that their StarLeaf endpoints will remain connected to the 
6WDU/HDI�&ORXG�IRU�D�PLQLPXP�SHULRG�RI�ÀYH�����\HDUV�

/LIHWLPH�/LFHQVHV�SURYLGH�LQGHÀQLWH�FRQQHFWLRQ�WR�WKH�6WDU/HDI�&ORXG��VXEMHFW�WR�WKH�IROORZLQJ�
conditions:

• the license is not transferable to other endpoints (other than to authorized RMA replacement 
units);

• the license is not transferable to other organizations (unless formally approved in advance by 
StarLeaf).

7KH�OLFHQVH�ZLOO�EH�GHHPHG�WR�KDYH�ODSVHG�LI�WKH�DVVRFLDWHG�KDUGZDUH�HQGSRLQW�LV�RYHU�ÀYH�����\HDUV�
old and ceases making calls for a continuous period of at least four (4) months.

There is no requirement for endpoints that use Lifetime Licenses to hold valid StarLeaf warranties. 
However, if:

• an endpoint with a Lifetime Connection License ceases to work and it does not have a valid 
warranty, then it will not be replaced or repaired by StarLeaf, and consequently the Lifetime 
License will lapse.

/DSVHG�ZDUUDQWLHV�IRU�HQGSRLQWV�WKDW�DUH�OHVV�WKDQ�ÀYH�����\HDUV�ROG�ZLOO�EH�UHQHZHG�RQ�UHTXHVW��EXW�WKH�
UHQHZDO�ZLOO�EH�EDFN�GDWHG�WR�WKH�ODSVH�GDWH��DQG�ZLOO�EH�VXEMHFW�WR�D�UHFHUWLÀFDWLRQ�IHH�

(QGSRLQW�ZDUUDQWLHV�DUH�RQO\�DYDLODEOH�IRU�WKH�ÀUVW�ÀYH�����\HDUV�IURP�WKH�GDWH�RI�LQLWLDO�SXUFKDVH�

Features
Connection Licenses provide access to the following features:

• 3URYLVLRQLQJ�DQG�FRQÀJXUDWLRQ

• Full interoperability with H.323 and SIP systems

• Unlimited point-to-point calling

• )XOO�HQFU\SWLRQ�ZLWK�FHUWLÀFDWH�EDVHG�DXWKHQWLFDWLRQ

• Firewall traversal

• Contacts—Scroll and search directories and personal contacts

• Video mail

• Guest invites

• Call+TM—Transfer, hold, forward, call history, do not disturb

• QuickMeetTM—Hold instant multiparty meetings

• Auto upgrade—Always on the latest version

• SmartPathTM—Intelligent routing and quality control

• Screen sharing

• HD voice and video

• QuickConnectTM—Plug and play installation

• Join now—See today’s meetings and join instantly

• Presence and favorites


